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VISION OF HIEPGRO HOLDINGS 

 

 

To be a renowned and valuable partner to all our cu stomers by being the proud 

leaders in our specific industries and harmoniously  completing every 

endeavour. 

 

 

In achieving the HIEPGRO HOLDINGS vision, our employees will strive to carry out their 
responsibilities with dignity; constructively contribute to our country’s prosperity and wealth and work 
towards the upliftment of every person we come in contact with. 
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MISSION OF HIEPGRO HOLDINGS 
 

Our strategic mission 
 
The following items encompass our mission: 
 
�  Commitment to the development of our staff with a particular focus on our previously 

disadvantaged members 
 
�  Pursuance of a performance culture 
 
�  Advocating and practicing social responsibility 
 
�  Excellent service delivery whist adhering to our core values 
 
�  Nurturing HIEPGRO HOLDINGS business loyalty 
 
�  Financial responsibility and capital efficiency within HIEPGRO HOLDINGS 
 
�  Nurturing of and tolerance for the entrepreneurial initiatives of employees 
 
�  Emphasizing our HIEPGRO HOLDINGS brand at all times. 
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VALUES OF HIEPGRO HOLDINGS 
 
The two fundamental core values of HIEPGRO HOLDINGS are to act with uncompromising honesty 
and integrity. We understand and believe that nothing will be more important than our reputation. Our 
Code of Ethics provides guidance to all our staff, management and the directors of HIEPGRO 
HOLDINGS and its member companies.  
 

OUR CODE OF ETHICS 
 
At all times we shall: 

�  Abide to the laws of the country, regulations and policy directives; 
�  Comply with the code of conduct of all professional and industrial bodies to which we and our 

staff belong; 
�  Respect each other and avoid any form of discrimination;  
�  Be responsible for our actions and admit our mistakes; 
�  Not provide, facilitate or receive bribes of any kind; 
�  Not divulge any information to any party, or make improper use of company and or customer 

information;  
�  Use HIEPGRO HOLDINGS assets and resources with great care and responsibility, (including 

time); 
�  Market our products and services honestly and charge the agreed fee, or where no fee was 

agreed, a fair fee; 
�  Not attempt to advance our personal interests at the expense of HIEPGRO HOLDINGS or our 

customers; and 
�  Not partake in any action(s) or scheme(s) that cannot withstand public disclosure, anything 

that would be detrimental to HIEPGRO HOLDINGS. 
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Contact us on: mail@hiepgro.co.za  / 0861hiepgro(4437476) or 012 342 0039 / Fax: 012 342 2708 
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BROAD BASED BLACK ECONOMIC EMPOWERMENT (BBBEE) 
 

BEE STRATEGY 
 
Black economic empowerment (BEE) is a strategic imperative for HIEPGRO HOLDINGS. Our future 
success, growth and sustainability depend on it. We firmly believe in the value of individual 
acceptance, equality and humanity.  
 
We will pursue and promote all facets of empowerment in our business with particular emphasis on 
the development, promotion and recruitment of previously disadvantaged individuals, including 
physically disabled persons, into HIEPGRO HOLDINGS. 
 
For this purpose we are in the process of drafting a BEE strategic plan with targets that would direct 
the actions of HIEPGRO HOLDINGS into the future. It will be part of our measurable objectives. 
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ABOUT US 

 
HISTORICAL BACKGROUND 

 
HIEPGRO origin dates back to 1998 and was the brainchild of Johannes and Geraldine. 
 
HIEPGRO was strategically positioned in the financial market to provide their, and now our, 
customers with the finest range of financial services. These include asset management and 
protection, debt re-organization, accounting and taxation that are of the highest standards. 
 
The team has expanded and now, in its new form, has a combined experience in excess of ninety-
five years in the accounting, taxation, forensic accounting, corporate governance and public sector 
disciplines.  
 
This experience has enabled them to better understand the challenges facing their customers in their 
current work environment as well as helping them with the implementation of workable and 
sustainable solutions. 
 
 
 

Our motto: “It’s Solved!” says it all. 
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FOREWORD 

 
Johannes and Geraldine Grobler, the founders of HIEPGRO, in line with their vision and dreams to be 
a world renowned company, realized that future growth could only be achieved by expanding into 
different fields related to their current core business which is all about finance, namely accounting and 
taxation. 
 
They further realized that to achieve this they had to move away from an owner managed practice to 
a corporate structure that was run professionally. Below articulates the start of this journey for the 
new HIEPGRO HOLDINGS. 
 
Johannes has had an interest in “digit manipulation” for many years and the links to possible 
fraudulent acts. He has an affinity for figures and by just putting them together he found that often a 
completely different image could emerge – almost like magic. It intrigued Johannes more and more 
on a daily basis and became an adventure that he felt he had to explore. He proceeded to qualify 
through the Association for Certified Fraud Examiners (ACFE) and obtained the International 
Certificate for Fraud Examiners in November 2010.  
 
HIEPGRO HOLDINGS invites our valuable customers to support us in this new and exciting journey 
and make use of our expanded service offering.  

 
Your understanding and support is important to us. 

 
We firmly believe our prospective customers will find the bouquet of services we now offer irresistible 
and we look forward to being of service to you!  
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OUR CHIEF EXECUTIVE OFFICER: JOHANNES JAKOBUS GROBL ER 

(JOHANNES) 

 
Johannes was born in Pretoria in 1974 and obtained his National N3 Certificate at the Pretoria 
Technical College in 1992. In 1993 he started his career as an accounting clerk. He obtained his 
National Diploma in Accounting at the Technikon Pretoria while finalizing his articles in 1998 and has 
been a practicing member of the South African Institute of Professional Accountants  (SAIPA)  
since then. He is also a Non Practicing Member of the Association of Insolvency Practitioners of 
Southern Africa (AIPSA).  
 
He covered the full spectrum of financial services such as financial planning and advice to customers, 
preparing cash-flow budgets, the compiling of financial statements, preparation of quarterly 
statements, completion of tax returns, handling of Income Tax and VAT audits, providing business 
advice, drafting annual returns, the registration of new Companies, Close Corporations and Trusts 
including the registering of business entities at the South African Revenue Services for Income Tax, 
Value Added Tax, Standard Income Tax for Employees and Pay As You Earn. 
 
In 1998 he started his own company and has been building a successful business since then with 
many satisfied customers receiving excellent service.  
 
Johannes is well known as a friendly, outgoing person with excellent communication skills living his 
dream. He relates well to customers and has the ability to use his own initiative. He is results driven 
and sets challenging targets for both himself and the company. 
 
In 2002 he completed and obtained the Fraud Examination Certificate from the University of Pretoria. 
During 2003, he furthered his academic career and obtained the AIPSA Diploma in Insolvency Law 
and Practice from the University of Pretoria. On 04 August 2008 he was allowed membership to the 
South African Institute of Tax Practitioners (SAIT)  at the level of General Tax Practitioner (SA). 
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On 16 November 2010 his application to become a Certified Fraud Examiner at the highly acclaimed 
Association of Certified Fraud Examiners (ACFE)  with their head office in Austin Texas (USA) was 
approved by the Board of Regents. 
 
Johannes is also a member of the Turnaround Management Association of South Africa – (TMA-SA). 
 
The motto of HIEPGRO namely:” It’s Solved!” is the attitude of this entrepreneur now moving to the 
next level with a dramatic and exciting expansion of the company as is introduced hereunder. 
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OUR CHIEF OPERATIONS OFFICER: JOHAN LUCAS 

 
 

Johan was born in Riversdale (Cape) in 1959 and obtained his Matriculation Certificate in 1977 at the 
Voortrekker High School in Pietermaritzburg. He obtained the National Diploma in Public 
Administration 1986 through the Technikon RSA. 
 
Johan has public sector experience of over 28 years starting in 1980 whilst in direct employment of 
the state. His experience includes budget preparation, Human Resource Management, strategic and 
annual planning, dealing with queries from the Auditor General, including but not limited to, internal 
audit queries, risk management, performance monitoring, progress reporting, contributing to Annual 
Financial Statements and reports, financial management (contract and SLA, asset and facility 
management), implementation of systems and internal controls (process flows and procedures), 
governance and compliance (development of monitoring tools), business planning, all aspects of fleet 
management as well as forensic investigations. 
 
He has, in addition to the above, conducted a detailed reconciliation of a multi million fleet 
management account and established effective fleet management systems for many customers and 
users. This was done for smaller entities, provincial government, which included mechanical 
workshops and in-house fuel dispensing depots; as well as for an organisation with a National 
footprint.  
 
On 31 May 2000 the Directorate: Provincial Motor Transport (PMT) headed by Johan won the 
PricewaterhouseCoopers Premier’s Good Governance GOLD Award. This was the first of its kind in 
the KZNPA and in the entire public service at the time. He was instrumental in re-engineering the 
manner in which fleet management was conducted and in so doing achieved huge savings for the 
State. 
 
His experience spans the controlling of staff compliments up to 506 members and vehicle fleets in 
excess of 5000 vehicles and has a detailed understanding of the aspects of asset and inventory 
management. 
 
He has managed and controlled multi-million Facility Management contracts on a national basis. This 
included the determination of space needs, ensuring full utilization of buildings and the efficient, cost 
effective facilities service provision in respect of outsourced services. Contract, SLA management 
and imposing penalties, where required, are part of his expertise. He has also dealt with: portering 
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and messenger services; energy management and utilities supply; fabric and services maintenance; 
cleaning services; pest control services; landscaping, horticulture and grounds maintenance services; 
waste management services; fire and emergency management services (Occupational Health and 
Safety); help desk services; indoor plants services; cabling infrastructure maintenance services; 
furniture management services; office equipment services; medical and fitness facilities services; 
ATM points; security services; fitness centre maintenance services; stationery provision and 
management services; catering management services; reprographic and printing services; DSTV 
licenses and services and ad hoc on demand churn management. 
 
Johan has substantial experience in the specialist field of the expropriation of land for road 
construction purposes covering inter alia: the expropriation of land in terms of relevant legislation for 
road purposes, temporary occupation of land for quarry purposes, negotiation and payment of 
compensation to land owners, property valuations and comparable research in the office of the 
Registrar of Deeds, facilitating land survey and conveyancing. 
 
In addition, he was a member of a Departmental Standing Tender Committee and on numerous 
occasions was required to act as Chairperson. Tenders for multi-million Rand projects such as bridge 
constructions were evaluated, accepted or rejected at meetings of the Committee. 
 
The high levels of fraud inherent it seems to vehicle maintenance, for example, meant that Johan had 
to commission a number of investigations including a massive intervention by the then Heath Special 
Investigation Unit. This required frequent liaising with the investigators, the providing of detailed 
affidavits of system processes and procedures, attending and when required testifying in court not to 
mention facilitating and attending briefing sessions with the State Attorney and Counsel. A number of 
successful prosecutions resulted. 
 
Over time he has been engaged in a number of projects across the country including being an 
integral part of a forensic investigation team in Mpumalanga that worked closely with the Provincial 
Auditor investigating a number of fraud cases including: feeding schemes, social grants, S and T 
fraud. Johan has also been involved in fraud investigations pertaining to the installation of pre-paid 
meters, sewage pipe installations, sewerage blockages, auction of houses, vehicle allowances, 
electricity reticulation, the allocation of RDP houses and medicine fraud. 
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OUR MANAGING DIRECTOR: GAUTENG: JOHANNES LODEWIKUS (LOUW) 

VENTER  

 

 

Louw was born in the small town of Heidelberg in the then Transvaal, on 11 May 1975.  He 
matriculated from the Hoer Volkskool Heidelberg in 1993. In 1996 he obtained the National Diploma 
in Cost and Management Accounting from the Technikon Pretoria. From there he signed as an article 
clerk with HG Schoombie Auditor’s CA (SA) until 1998. He then joined Hiepgro Accountants where he 
completed his articles, and became a Registered Commercial and Financial Accountant.  
 
Louw was appointed as Financial Accountant at Royale Energy Ltd in August 2002. This is a multi-
million Rand organization within the fuel industry, being a major role-player in the distribution of fuel, 
in the commercial and retail sector, spanning four provinces in South Africa.  
 
When the need arose for a Logistics Manager in Polokwane, he was given the chance to prove 
himself in a totally different and challenging field. During his time as logistics manager of a fleet of 20 
ultra heavy fuel tankers, he did a course in fleet management at UJ, and proved that through 
dedication, learning the hard way and long hours of work, success can be achieved. 
 
When the position for financial accountant at Royale’s head office became available, Louw moved to 
Pretoria where he performed his tasks with great precision and care. For the past two years he was 
involved in the development of one of the companies’ BEE projects in the rural community of 
Hammanskraal, north of Pretoria. There he managed and trained a staff of 15 previously 
disadvantaged individuals, helping them understand the knowledge and skills required to run a 
business successfully and achieve goals on a professional and personal level.  
 
He has over eight year’s managerial experience in the preparing, and reporting on company 
management accounts. He has with successfully defined the company’s direction, achieved targets, 
increased profits and developed and implemented new strategies.  
 
He has a proven track record of assisting with the improvement of establishments, motivating staff to 
consistently exceed standards of service in order to achieve high targets. His ability to solve problems 
in challenging situations is excellent and his attitude of being result-focused when assigned a task is 
a great asset to HIEPGRO HOLDINGS. 
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His strengths and wide experience will play a key role in the new era of the company. For example, 
he is experienced in reporting to management and supervising a team whilst providing quality 
management accounting services, clear communication, credit control and annual regulatory reports. 
He was instrumental in developing business plans, writing daily sales reports, resolving queries from 
employees, reconciling corporate bank accounts, maintaining fixed asset register, posting of 
cashbook receipts and payments, completing legal forms and providing information to management.  
 
In addition, he is well versed in the reviewing of contractual commitments, supplier terms, credit 
control, and monitoring critical working relationships with customers to control payment terms. His 
ability to prepare performance reports pertinent to the different divisions of the business on weekly 
and monthly basis is excellent. 
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HIEPGRO HOLDINGS SUBSIDIARY COMPANY 
 
We are excited to introduce the following subsidiary company of HIEPGRO HOLDINGS (PTY) LTD: 
 
�  HIEPGRO GAUTENG (PTY) LTD 
�   

Managing Director: Louw Venter 
  
 Hiepgro Gauteng (Pty) Ltd currently offers the following services to Gauteng, Limpopo, 

Mpumalanga and the rest of Africa: 
 

�  Accounting, Taxation, Payroll Administration and Executors & Trustees; 
�  Fraud Examinations; 
�  Advisory Services; and 
�  Training 

 
�  In addition, we have a number of skilled associates in place to enhance and supplement our 

capacity when required. 
 
�  We are at an advanced stage with the finalization of the structure and launch of Hiepgro KZN 

(Pty) Ltd as well as Hiepgro Limpopo.(Pty) Ltd  
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EXPANDED MARKET FOCUS 
 

STRATEGIC PILLARS 
 
HIEPGRO HOLDINGS is founded on FOUR strategic pillars: 
 
�  Accounting, Taxation, Payroll Administration and Ex ecutors & Trustees 
 
�  Fraud Examinations 
 
�  Advisory Services 
 
�  Training 
 
Each of these pillars represents to HIEPGRO HOLDINGS a market with huge growth potential.  
 
We invite you to browse through our structure, attached hereto, for more detail of the service offering 
associated with each strategic pillar. 
 
 
 
 
 
 

2011 AND BEYOND 
 
Moving forward we regard the following as the goals of the HIEPGRO HOLDINGS Group: 
 
�  Enhancing and expanding the scope of our product offerings to maximize benefits to our 

customers; 
�  Developing our human resources with emphasis on the advancement of previously 

disadvantaged people in terms of our strategy; 
�  Establishing and stabilizing the HIEPGRO HOLDINGS brand nationally (in each province) as 

well as internationally; 
�  Participating in community development through various targeted programs; and 
�  Expanding our customer base into Southern Africa and beyond. 
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FUTURE MARKETS 

 
We see the following as our future expansion opportunities: 
 
�  Moving from a predominantly private sector customer base to playing a considerable role in 

the public sector environment;  
�  Growing the Executors & Trustees section to a fully fledged pillar of HIEPGRO HOLDINGS; 
�  Including internal audit and security and risk management assignments as part of our service 

offering; and 
�  Adding facility management as a mainline competency to the company. 
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CONTACT US 
 
Telephone number: 0861 HIEPGRO 
              0861 4437476 
 
Fax number:   012 332 0806 
 
E-mail:  Johannes:  jjgrobler@hiepgro.co.za 
  Johan (Snr): johanl@hiepgro.co.za 
  Louw:  louw@hiepgro.co.za 
  Geraldine: gjg@hiepgro.co.za 
  Thinus: mail1@hiepgro.co.za 
  Marlize:  marlize@hiepgro.co.za 
  Portia: portia@hiepgro.co.za 
� � Beverley: beverley@hiepgro.co.za 
� � Johan (Jnr) johans@hiepgro.co.za 
 

Website:   www.hiepgro.co.za 
 
Please visit us (preferably by appointment to avoid  disappointment) or invite us 
to do a presentation to satisfy your specific needs .  
 
Kindly contact our CEO should you be interested in joining or investing in our 
business or our COO should you seek employment oppo rtunities. 
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HIEPGRO Accounting & Taxation           
 
1 Background 
 

HIEPGRO Accounting and Taxation’s origin dates back to 1997 and was the brainchild of 
Johannes and Geraldine. 
 
The Company is strategically positioned in the financial market to provide our customers with 
the finest range of financial services performed at the highest standard. These include aspects 
such as: asset management and protection, debt re-organization, accounting and taxation, 
executors and trustees. 

 
2. Vision 
 

To be the first choice accounting and taxation service provider with an international footprint 
providing a dedicated and personalized service to meet the needs of our customers whilst 
adhering to the highest professional standards. 

 
3. Mission 
 

In order to achieve our Vision our mission is to provide a consistent, dynamic, professional 
service based on deep industry knowledge and a rich understanding of our customer’s needs.  

 
4. Values 
 

We fully subscribe to the Values and Code and Conduct of HIEPGRO HOLDINGS. 
 
5. Service offering 
 
5.1 Introduction 
 

We offer a wide range of financial services that are tailor made to meet the requirements of our 
customers.  
 
In addition, we train future accountants on all aspects they require. 

 
 
 
 
5.2 Providing Accounting Services 
 

The preparation of periodic and interim financial statements for management and statutory 
purposes, offering professional opinions, advice and assistance form part of our expertise. 

 
5.3 Providing taxation services 
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We prepare annual tax computations and develop tax strategies for individuals, trusts and 
corporate entities. 
 
We also prepare periodic value-added tax computations based on reported information. 

 
5.4 Facilitating payroll management 
 

We provide a diligent payroll service taking into account every aspect of industry specific 
requirements. 

 
5.5 Facilitating of all CIPRO related services 
 

We can assist with all aspects relative to Close Corporations, Private Companies and Public 
Companies. We conduct the administration of all secretarial duties relating to corporate entities 
including trusts. 

 
5.6 Executors and Trustees 
 

The Managing of Estates including the drafting of wills, acting as executors and appointment of 
trustees and facilitation of rehabilitation orders are within our competency. 

 
6. Our experts 
 

Our customers have at their disposal a team of professionals that has many years practical 
and appropriate experience.  

 
7. Costing 
 

Structured per customer based on their individual requirements and our fee schedule. 
 
8. Engaging us 
 

Contact us on 0861 HIEPGRO / 0861 4437476 where our dedicated team will be at your 
service. 
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HIEPGRO ADVISORY SERVICES                          
 

1. Background 
 
HIEPGRO Advisory Services is strategically positioned to provide our customers with the finest 
range of services based on many years of practical experience.  
 
We have a combined experience in excess of ninety-five years in the accounting, taxation, 
forensic accounting, corporate governance and public sector disciplines including fleet, facility, 
asset and inventory management.  
 
This experience will enable us to better understand the challenges facing our customers in 
their current work environment as well as helping them with the implementation of workable 
and sustainable solutions. 

 
2. Vision 
 

Our vision is to become the international frontrunn ers in the fields of Strategic 
management methods and procedures.  

 
3. Mission 
  
 Our mission is to: 

�  Keep up to date and make use of the latest and best management methods and 
procedures; and 

�  Delivering excellent, unique and cost effective service to our customers. 
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4. Values 
 
We fully subscribe to the Values and Code of Conduct of HIEPGRO HOLDINGS. 
 

5. Our Service Offering 
 
We can assist and provide you with expert advice in the following areas: 

 
�  Fleet Management; 
�  Asset Management; 
�  Inventory Management; 
�  Drawing up of Business Plans; 
�  Facilitation of Corporate Structuring and Restructuring; 
�  Development of Business Growth enhancement Strategies and Plans; 
�  Turnaround and Business Rescue; andContract Management/ monitoring/ transaction 

advisors/ Development of Service Level Agreements. 
6. Our Experts at your service 

 
Our new team has a combined experience in excess of ninety-five years in the accounting, 
taxation, forensic accounting, corporate governance and public sector disciplines. Detailed 
CV’s will be provided as part of proposals should it be required. 
 
In addition we have number of associates in place to supplement our resources as and when 
required. 



 

   
“It’s Solved!”  

Page 22 of 30 

 
7. Cost Implications 

 
We offer competitive fees normally based on the Auditor General rates and the nature of the 
assignment. 
 

10. Engaging us 
 

Contact us on 0861 HIEPGRO / 0861 4437476 or: 
 
Johan Lucas at johanl@hiepgro.co.za or 083 334 9945  
 

 Geraldine Grobler at gjg@hiepgro.co.za or 082 337 8772 
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HIEPGRO FRAUD EXAMINERS               
 
1. Background 
 

Fraudulent activities have become an international challenge to all. All walks of life are affected 
in some way or another. Our expertise could assist you to increase your profitability by 
identifying, investigating and combating fraudulent activities and where necessary enabling 
you to pursue disciplinary, civil as well as criminal avenues against perpetrators. 

 
2. Vision 
 

Our vision is to become the international frontrunn ers in the fields of forensic 
accounting, fraud investigation methods and loss pr evention. 

 
3. Mission 
  
 Our mission is to: 

�  To keep up to date and make use of the latest and best forensic methods and procedures; 
and 

�  Delivering excellent, unique and cost effective service to our clients. 
 

4. Values 
 

We subscribe to the Values and Code of Conduct of HIEPGRO HOLDINGS. 
 
 
5. Our Service Offering 
 

We offer the following services: 
�  Conducting Fraud Investigations (big or small); 
�  Providing expert services and witnesses during disciplinary, civil as well as criminal 

proceedings; 
�  Arranging for the provision of legal advice where required; and 
�  Conducting risk assessments relating to specifically fraud within an organization. 

 
6. Our Experts at your service 
 

Our new team has a combined experience in excess of ninety-five years in the accounting, 
taxation, forensic accounting, corporate governance and public sector disciplines. Detailed 
CV’s will be provided as part of proposals should it be required. 
 
In addition we have a number of associates in place to supplement our resources as and when 
required. 

 
7. Costing 
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We offer competitive fees normally based on the Auditor General rates and the nature of the 
assignment. 
 
Brief us on your requirements and we will provide you with a written proposal and quote. 

 
8. Engaging us 
 

Contact us on 0861 HIEPGRO / 0861 4437476 or email us at jjgrobler@hiepgro.co.za where 
Johannes Grobler and his team will be at your service. 
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HIEPGRO Training Centre                      
 
 
1. Background 
 

The HIEPGRO Training Centre is an approved Pastel Training Centre, situated in the Moot 
area in Pretoria, close to the N1 and about an hour’s drive from Johannesburg, 
Bronkhorstspruit and Rustenburg. We offer Pastel training to the public and corporate entities. 
Training and assessments are done, based on the OBET approach. We are proud to provide 
our trainee’s with a professional and friendly environment for ongoing learning. 

 
2. Vision 
 

Guided by the HIEPGRO HOLDINGS vision we want to be a respected and distinguished 
training authority in Southern Africa through the provision of an excellent and complete training 
solution to our customers by dynamic and skilled personnel. 

 
3. Mission 
  
 Our mission is to: 
 

�  Provide relevant and quality training programs; 
�  Create a calm, respectful environment for ongoing learning; 
�  Deal with learners and their employers in an honest and transparent manner;  
�  Keep up to date on the latest training methods and courses, and 
�  Equip learners through career specific education. 

 
4. Values 
 

We subscribe to the Values and Code of Conduct of HIEPGRO HOLDINGS. 
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5. Service offering 
 
5.1 Introduction 

 
We currently offer the following training courses including: 
 
�  PASTEL; 
�  Basic Accounting; and  
�  A Seminar on Small Business Advice and Information 

 
We will also develop new course material in order to cater for customer specific needs. Where 
required we will manage the accreditation of course material with appropriate governing 
bodies. Contact us for a quote. 

 
We further will arrange and facilitate seminars and workshops under the HIEPGRO banner. 
Contact us for a quote. 

 
5.2 PASTEL courses 
 
5.2.1 Pastel Introduction to Bookkeeping (2 day cou rse) 
 

The course includes the following content: 
 
�  Bookkeeping Concepts 

Familiarize yourself with different types of accounts, the double entry system, Trial 
Balance, Income Statement, Balance Sheet and types of companies. 
 

�  Dealing with Cash, Customers and Suppliers 
Understand, practice the completing and recording of receipts, deposit slips, cheques and 
EFT payments. Working with the Cash Book, posting journal transactions to the General 
Ledger, completing VAT returns, completing purchase orders and briefly explore 
customer credit policies. 
 

�  Petty Cash and Customer Processing 
This lesson will show you how to work with petty cash, draw accounts as well as petty 
cash withdrawals, balancing and processing the sales journal. 
 

�  Bank and Stock 
This will help you to overview the bank statements, the inventory, the quotation, sales 
order and fill in a tax invoice. 
 

�  Value Added Tax 
This lesson will explain what VAT is, how to register for VAT, how to cancel a registration, 
and how to do your tax periods. 
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5.2.2 Pastel Partner - Intermediate (4 day course) 
 

The course includes the following content: 
 
�  Installation 

Preparing for installation 
Installing and registering of Pastel Partner Version 11 
 

�  Working in the Demo Company 
Open a company in Pastel 
Navigate in Pastel Partner using the four navigation methods 
 

�  Creating a New Company 
Setting up a company using the Pastel setup assistant 
 

�  Auto Setup 
Auto Setup menu and Auto Setup process 
 

�  Edit Master files 
Edit General Ledger 
Edit Customers and Suppliers 
Edit Inventory 
 

�  Take On Balances 
Taking on General Ledger balances 
Taking on Customer and Supplier balances 
Taking on Inventory balances 
 

�  Introduction to Processing 
Notes function and to do lists 
 

�  Supplier Processing 
Create purchase orders, Goods received notes, Supplier invoices and Return and debit 
Supplier journal 
 

�  Customer Processing 
Create quotations, Sales orders, Tax invoices, Credit notes and Debit notes 
Customer journals 

 
�  Cash Book Processing 

Reference numbers 
Settings 
Processing in the payments, receipts and petty cash book 
Inter - Account transfers 
 

�  Monthly Processing 
Customer and Supplier monthly processes 
Other monthly processes 
Inter Account and petty cash transfers 
Processing in the receipts cash book 
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5.3 SMALL BUSINESS ADVICE AND INFORMATION SEMINAR 
 

The following aspects are covered: 
�  Legal Entity Types 
�  Tax Types 
�  Asset Protection 
�  Important Registrations 
�  Financial Toolkit 
�  Good Business Practices 

 
Duration: 3 hours (Includes registration, tea break and discussion) 

 
6. What do the trainee get on completion of a cours e? 

 
6.1 On completion of a course you will receive an attendance certificate from HIEPGRO.  
 
6.2 In the case of a PASTEL course then PASTEL will assess your test and if you attain the required 

mark they will issue a certificate of competency to you directly. Should you be unfortunate not 
to have passed the assessment you are granted a (three) 3 months period to rewrite/retake the 
exam at our centre but by prior arrangement.  

 
6.3 For other accredited courses the rules as per the accreditation would apply. 

 
7. Trainers 
 

Our trainers have over 10 years practical experience in their areas of expertise. Where 
required our trainers have been certified by the relevant controlling bodies. 

 
 
8. Catering 
 

We offer water, coffee and tea throughout the day and also provide lunch each day. We would 
also cater for special dietary needs, by prior arrangement, such as halaal, vegetarian, etc. 

 
9. Prices 
 

The prices for the courses are all inclusive and are as follows: 
 
 Pastel Introduction to Bookkeeping   R 2,950.00 
 Pastel Partner – Intermediate    R 5,430.00 
 Small Business Advice and Information Seminar R    650.00 
 
10. Booking 
 

Contact us on 0861 HIEPGRO / 0861 4437476 or email us at mail1@hiepgro.co.za where 
Thinus Roos will be at your service. 
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